voice and data

JSpea kEzy

Inbound 13/1800 Services Application

By filling in this application you are agreeing to acquire 13, 1300 or 1800 inbound services from Speak Ezy Voice and Data Pty Ltd (‘Speak Ezy’) ABN 74 xxxxx and you
authorise Speak Ezy to perform certain tasks as documented in the Speak Ezy Terms and Conditions.

Company Name (‘You’)

Company/Partnership/Individual/Unincorporated Association (Strike out if not applicable)

ABN

(or existing customer number)

Phone

Fax

Site Address

Street

Suburb

State

Postcode

Contact Name

About You

Position/Title

Mobile

Email

Billing Address

Street

Suburb

State

Postcode

Current Provider

Current Account number

Service Application Type

|:| New Service I:I Amend Existing Service

I:I Ported Service (transfer)

1800/ 1300 Number Requests

|:| New Number I:I Standard Allocated Number I:I Existing Number to be ported

InBound Number

Answering Point

Enhanced Features Required
Postcode
I:l Exchange Origin

(Please attach details with application)
Time / date

D State Based

InBound Number

Answering Point

Enhanced Features Required
Postcode
I:l Exchange Origin

(Please attach details with application)
Time / date

D State Based
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You agree that by signing this form below

®The Services nominated on this application form set out above will be transferred from your current provider to SPEAK EZY.

®You are authorised to enter into this contract on behalf of the Company and the information provided by you in this form is true and correct.
® There is a Minimum Contract term of 12 months for all inbound Services.

= All prices quoted are exclusive of GST. Please refer to the appropriative rate cards for current pricing information.

®=The transfer of your services to SPEAK EZY may have consequences under your existing contract, and it is your responsibility to check what these are. You also remain responsible to your current
supplier for all charges incurred and/or billed up until the date the transfer is effective.

®You have read the privacy clause in the terms and conditions available at speakezy.com.au and give consent in accordance with it.

= SPEAK EZY may select the carrier(s) in order to supply the services. SPEAK EZY and the carrier(s) may exchange call charging and company account information;

®You appoint SPEAK EZY as your agent to act with your full authority to deal with your current suppliers and Telstra in relation to (1) a transfer to or from SPEAK EZY (2) the termination of your
existing service arrangements with your current supplier and/or Telstra as required; (3) access to your account information held by another supplier or Telstra; and any faults, provisioning, service
change requests or maintenance issues concerning the resale access line associated with the telephone service numbers set out above.

=We will provide you with an electronic Bill via email every month. An additional fee may apply for paper bills

®"You understand that SPEAK EZY cannot provide you with a full itemisation of calling party numbers due to the ACIF code C523 Protection of Personal Information of Customers of
Telecommunications Providers and post 21/12/01 due to the amendment of the Privacy Act 1998.

®Early termination penalties may apply. Please refer to the terms and conditions provided, or available at speakezy.com.au for details.

®You agree to the terms and conditions on this Application, and the terms and conditions available at speakezy.com.au or upon request.

X
Authorised Signatory Name Position / Title Signature Date
(Printed)
Office Use: Sales person Delivered Ts & C's yes/no
Speak Ezy Voice Application form1.0 Commercial in Confidence 4 February 2006




